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PATIENT RIGHTS AND RESPONSIBILITIES 

PATIENT RIGHTS 

A Patient has the right to: 

1. Be treated with respect, consideration, and dignity  

2. Every consideration of privacy concerning his/her own medical care program. Case 

discussion, consultation, examination, and treatment are considered confidential and 

shall be conducted discreetly.  

3. Have reasonable attempts made to communicate with the healthcare team in the 

patient's primary language 

4. Be provided, to the degree known, complete information concerning diagnosis, 

evaluation, treatment, and prognosis. When it is medically inadvisable to give such 

information, the information is provided to a person designated by the patient or a 

legally authorized person. 

5. Be given the opportunity to participate in health care decisions, except when such 

participation is contraindicated for medical reasons. 

6. Have all disclosures and records pertaining to his/her medical care treated as 

confidential except as otherwise provided by law or third-party contractual 

arrangements.  

7. Change provider if other qualified providers are available. 

8. Refuse to participate in any research programs, if applicable 

PATIENT RESPONSIBILITIES 

As a patient, you have the responsibility to: 

1. Provide information about present and past health conditions, any medications 

including over-the-counter products and dietary supplements, any allergies or 

sensitivities, and other matters relating to your health history.  

2. Follow the treatment plan prescribed by your provider and participate in your own 

care 

3. Provide a responsible adult to transport you home from the office if you have 

undergone IV sedation or general anesthesia and remain with you for at least six 

hours. 

4. Inform your provider about any living will, medical power of attorney, or other 

directive that could affect your care. 

5. Inform this office of any language barriers at the time an appointment is scheduled 

6. Accept personal financial responsibility for any charges not covered by your 

insurance. 

7. Be respectful of all the health care providers and staff, as well as other patients. 
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In an effort to make the patient’s rights and responsibilities known to them, this 

information is kept in the lobby and on our website. 

At Spokane Oral Surgery we recognize the basic human rights of patients. We make it 

our policy to adhere to these standards as well as provide patients with information 

regarding procedures, and means for expressing suggestions, complaints, and grievances. 

Feedback from our patients is encouraged and appreciated.  Patients are given options to 

provide feedback via our website, email, text service, or posting on social media.  Written 

comment cards are available in the lobby and on request.  We also strive to market and 

advertise in a way regarding our competance and capabilities so that we are not 

misleading patients in any way. Our services and procedures are listed on our website at 

www.cascadeoralsurgery.com and provide a summary of each procedure. Pre-operative 

instructions are given verbally when the appointment is made, via a text/email with the 

confirmation system 2-3 days prior, written on the referral slip, and are also available on 

our website.  Patients who have a consult prior to their surgery day also receive a written 

instruction sheet.  Upon the patient’s visit, they will be given information on their 

specific procedure via a video or pamphlet in the consultation room, and given an 

opportunity to have any questions they may have answered. After the procedure, a set of 

post-operative instructions is sent home with them, along with any supplies or 

prescriptions that they may need. We do have an answering service that will provide 24 

hour assistance to allow the patient to reach the doctor if in need of after-hours care. This 

too is listed on our website.   

The fees for service will be discussed at the scheduled appointment. Consultation 

appointments are recommended for anyone with questions in this area as fees can only be 

determined by the doctor after an examination and will not be quoted over the phone. For 

more predictable procedures (such as wisdom teeth removal), a high rough estimate may 

be given so that patients can plan accordingly.  Payment in full is appreciated at the time 

of treatment. The Care Credit Healthcare Program is available for patients in need of an 

extended payment plan. Applications for Care Credit can be obtained in the office or may 

be applied for by calling (800)365-8295 or visiting carecredit.com. This information is 

available to all patients in the fees policy on the health history questionnaire and is listed 

on our website as well. 

Many staff members are involved in each patient’s care. Should a patient request the 

credentials of the health care professionals, it shall be provided for them. Additionally, 

the oral surgeons’ dental, medical, and anesthesia licenses are posted on the wall in a 

visible area for all patients and staff to have access to. All staff members with licenses or 

registrations have these documents posted in the x-ray room.  All health care 

professionals are to keep their licensing and privileges up to date in order to provide 

patients with a high standard of care.  

 


